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WnodLakog HETAOXNUATLOMNOG:
aAAalovtac To mpotumo TG aAAnAenidpaong

TOU TTOALTN ME TO CUOTNMO VYELOC

Kwotag ABavaocakng

Entikoupoc KaBnyntnc Owovoukwy tTne Yyeiog
Tunuo NoArtikwy Anpootacg Yyeiag, Moavenotipo AUTikAg ATTIKAC



WnodLakog HETAOXNHUATIONOG: piat Sopikn aAAayn o€
e€EALEN

Wnopltakogc Metaoxnuatiouog: evowpatwon Pndlakwv texvoloylwv aAAd Kal
«Pn@Lakwv Aoyitkwv» oto 6UVOAO TwV AELTOUPYLWV HLOG OVTOTNTOC - E5W, TOU

OUOTHULOTOC LVYELOC

2 NUOVTLKN eukalplo, aAAd Kol tpOKANnonN:
— AAAayn) oTtov TPOTIo TTOU CUAAEYOUE Kal eTteEepyalOopaote Ta SESopEVA

— AAAayr) 0TOV TPOTIO TIOU TIALPEXOULE UTINPECLEC

— Mpoocapuoyn otov TPOTo 1o at€LoAOYOUE Kall AOINMLWVOUME (KOAAUTITOULLE
aoPaALOTIKA) UL OELPA ATIO VEEC TEXVOAOYLEC

* AfloAOynon texvoloylwv Lyelag otnv mepimtwon tTwv Pndlakwyv epappoywv ..=
labHTA



H anooctaon mou npEmnel va SLavUooUME Elval LEYAAD...

Figure 8: Digital health care system maturity scores

A county’s overall rating is constructed from 12 elements* and scored against peers from 1 to 5:
5 - sophisticated at a national scale
4 - regional maturity and scaling
3 - developing rapidly with potential
2 - underdeveloped and challenged
5 1 = very little digital progress
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Notes: * Elements are categorised as:
Initiatives: policy, funding, data governance, institutions;
Infrastructure: electronic health records, data standards, OMICS, interoperability; .
Implementation: telehealth, Al, information use, virtual studies. 8] ' B
GDP per capita data from World Bank Open Data; framework scores based on interviews and surveys with internal IQVIA experts. |O bHTA

PHSSR 2024 Source: adapted from Arias and Wright (2022).



To avOpwmnivo SUVOHLKO WC KATAAUTNG EVOC AMOTEAECHATIKOU
Kol LoOTLLOU YNndLakou HETAOXNUOTIGUOU OTNV UYELQ

* [apa to palvopeviko contradictio, n Baoikn KwnthpLa SUvoun ow oo ToV
ETLTUXNMEVO (N 1UN) PndLako HeETAOXNUATIOUO OTNV UYELQ, Elval To avOpwriivo SuVaLKO

e O pETAOXNUATLOMOC TIPOC TNV YndLakn emoxn Oa xpelactetl:

— Néecg de€Lotntec oto NON umapyov dSuvoapko oto cvotnua (upskilling):

o ndLokn eyypappatoouvn yla tn Xpnon epappoywy, LNTPWwyY, ATopkol dakeAo, ekmtaideuon
oTn Xxpnon epyaieiwv amopakpuopevng ppovtidac kat/n wearables, véa epyalela
Sloiknong/dlakuBEpvnong K.q.

— Néegcg e181KoTNTEG/POAOUC OTO CUOTNUO TTIOU QUTN TN otlyun dev umtapyouv (reskilling):

a
e avaAuTEC Sebopévwy ya tn AnPn anodpacswy, eldikol oxedlaopou Pndlakwv Stadlkaolwyv Ko®
epappoywv, dtaxelploteg mAnpodopiog, cuvtovioteg dpovtidac K.A. labHTA



To peyalo epwtnpa: oo 0a kavel (odnynoet) to

upskilling/reskilling;

o 2 dladopetikég anoPelc ( otnv npaypatikotnta, U0 KOoHoOewWPLEeQ)

— Na adprjooupE TNV ayopa va TO KAVEL

— Na To KAVEL OPYOVWHEVA TO KPATOC

(ev mpoKeLHEVW TO cUOTNMA LYELOC)

* H amavinon €xet BeTIKLOTIKA AAAA KOl KOLVOVLOTLKOL OTOLXELAL...

Auénon tng {NTnong ywa ta embupntd mpooovia
>> auénon apolPwv >> kivntpa ya tTnv
ekmaidevon ota véa avilkeipeva >> avénon
aplOpoL epyalOUEVWY UE TOL OXETIKA TIPOCOVTA.
OL UTTOOTNPLKTEC TNC HeBOSOUL TNV TtpoKpivouv
otn Baon TNG aAnodoTikaTNTOG

EkTiunon HEAAOVTIKWVY avVOyKwV >> avtimapafoAn He
TLC TPEXOUOEC OEELOTNTEC >> TIOALTLKI YLOL TO
avOpwrivo kepaAato >> on the job training ko
Sdlaolvdeon HE Ta MAVETLOTAMLA >> KivnTpa >>
NMPOOEAKUON, OTEAEXWON, EMavaéloAdoynon
YriootAplén otn Baon Twv MOAUTIAELPWV

a
. , s o8
£EWTEPLKOTATWYV TIOU EXEL N ekmaidevon

TODHTA




To peyalo epwtnpa: oo 0a kavel (odnynoet) to

upskilling/reskilling;

* H dnuovpyia twv mopwv, cupuneptAappovopévwy tou avlpwrniivou kepalaiov, amoteAei
Baolkn Aettoupyia, aAAd Kol SOULKO CTOLXELO, TOU CUOTAMOTOC UYELOG
 Ta énuooia cuotipata vyeiac, eEaAAov, eival HLot GUVELSNTH KOWVWVLKOTIOALTLKA EMLAOYN
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H emoOpevN HEPA: TO CUOTNMO UYELOG KOL N TEXVNTNA

vonpoouvn (Al)

H texvntn vonuoouvn
LETAMOPPWVEL TOYUTOTO
v PnoLakn petafoon
OTO oUOTNUO VYELQG, UE
ua mAetado epappoywv

FIGURE 1 | Al use cases for all stakeholders

Pharmaceutical firms
Accelerated drug discovery and
design
@ Clinical-trial planning and execution
@ Precision medicine therapies

Providers

@ Patient screening and on-demand,
personal care
@ Automated document processing
@ Medical image recognition
EHR interoperability

Payers

Preventive healthcare through
predictive models

@ Automation of claim processing

@ Validated @ Early stage

Source: Huddle, M., et al. (2023, June 22). Generative Al will transform health care sooner than you think. BC(

Modtoch

@ Generative product design

(—) Supply chain risk identification
and process augmentation

( Services and operations )

Synthetic data generation
Inventory tracking and restocking
Data sharing/interoperability

@ GenAl cloud services

Public health agencies

@ Public health surveillance

Resource allocation and use



H texvntn vonpoouvn 0a aAAdéel moAAa mpaypata ano

aUTA rtov Bewpol e dsdopéva otnv vyeia (1/2)

LLM performance in clinical diagnosis

Source: Goh et al., 2024 | Chart: 2025 Al Index report
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H texvntn vonpoouvn 0a aAAdéel moAAa mpaypata ano
aUTA tov Bewpol e dsdopéva otnv vyeia (2/2)

Top-3 diagnostic .| Patient's confidence
accuracy . __in care
Management Perceived openness
plan : and honesty
PCP
Escalation -
recommendation Empathy i AMIE
Specialist physician Patient-actor
perspective | perspective

AMIE outperforms PCPs on
multiple evaluation axes for diagnostic dialogue

]
B
Tu et al, Nature, Apr 9 2025 labHTA



Kupiwc, opwce, n Al Oa aAAaéel to 1610 To BepéAo mavw
oTO OoToio SOUNONKE SLOKNTIKA TO GUCGTNO UYELOLC:

Acuppetpla mAnpodopnong ComeUMERe
D
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» Nwg Oa emnpedosl n avalitnon Kot pon tng ntAnpodopiog -

HEow Al Tn cuunepidopd TWV ATOUWYV ota OEpata vyeiagc; [abHTA



A«Etb}\évncn pe Bdon 6ca TL va TIPOCEEELQ
TiepLypAdELG:

Av XelpotepeEPEL 0 TIOVOS N
Flex & Point xwpig 6gua - , . . TO TIPNELMO avpLo, (oW
TIPORANA OTNV Kivnon UTTPOG- aglo\dynon.

Tiow. Av €V UTTOPEIS VA TIATAOELS

e e KaBGAOU TO TIOSL alpLo, Ba
Kivnon (Inversion/Eversion) —> ; ; :
NTav KaAo va &€Lg ylatpo.

AUTO eival PUCLOAOYLKO LIETA ) )

arto dStaocTpEUMA, adoL ol A\f VL(A)GSLQI oto )

oUVSEC oL TIOU OTABEPOTIOLOVV Ao TPAYAAOG Elval TIOAU
aoTtatng (oa va pevyel), TOTE

To TIOSL 0TO TIAAL ival avTol
Ttov Tpavpuatidovtal Tio cuxVva. TIOAVWGS oL CUVOETOL EXOLV
TPAUVMATIOTEL TIEPLOOCOTEPO.

>TaBepog otav Tmatdg
otaBepd = KaAn €voel&n,
onuaivel OTL UTTIopPEig va
peTadpepelg BApog oto TIOSL
XwpIig €vtovo Ttovo.

MKpPOG BNUATIOMOG (~60%
AELTOLPYLKOTNTA) =
YTtoSnNAWVEL OTL £XELG KATIOLA
KLVNTLKOTNTA, AAAA LEPLKN
Suokauypia n3 Ttovo.

MeydaAog BNUAaTtlopog (~30%
AsLTovpylkoTNTA) = Acixvel OTL
To €UPOG KivnoNng sival akoua
TIEPLOPLOEVO, TIIBavOoTATA
AOYyw oldnuatog (rrpnéilpo) N
aKAauPiag Twv cuVOECUWV HETA
TOV TPAUATIOMO.

Ma T emopeveg 24-48
wpes: ¥ Aatripnoe tnv
eTOTPAYAAISA yLa UTIOOTNPLEN,
OAAQA LNV TNV EXELS UTIEPBOALKA
opLxn.

V' AvOpwoe To TIOSL 600
yivetal (.. o€ eva pagliapt
otav KaBsoal/EamAwveLg).

V' MNayoc (15-20 Aemtd KABe
2-3 WPEQ) yLa va LEWOTELS TO
TIPENELMO.

¥ Mepndta pe pikpd BripaTa,
Xwpig va Tieeoal. Av BAETELS
BeAtiwon, umopeic otadlakda va
ALENOELC TO MNKOC TOU
Bripatog.

¥ Alplo pmopeic va
OOKLUAOELG NTILEC ACKNOELG
KIVNTIKOTNTAG, av OEV EXELG
£VTOVO TIOVO.

o~ [MpOTaOT) MOU YLa OTUEPQL

YuvexLoe va 1o E&ekovpadlels
kat va to otnpilelg pe tnv
eTLIOTPAYAALSA.

AUpLo, av viwBelg Alyo
KaAAUTEPQ, UTTIOPEIS va
SOKIUACELS NTILEC KIVNOELS VLA
va 8e1g av uttapxet BeAtiwon.

¢ Av Bgg, e pov TS Ba
viwBelg avpto yia va SovuE To
eTOpevo Brjpal 54




ElOIKA o€ Eva cuoTNHA OTTOV N OXECN YLATPOU-a00EVOUC elval
e€alpetika etepofapnc (matepvaAlotikni)

Kot 0mtov éva peyaAo KOMUATL TNE {ATNONG YA UTTNPECLEC UYELOC EKTTANPWVETOLL €N

OUOTNUKAY; (6nAadn HE avaodAAOTEC UItNPECIEC AMESNC LOLWTIKAC damavnc)

Percentage of people reporting positive outcomes or experiences and average scores, for primary care users

aged 45+ living with one or more chronic conditions (age-sex standardised results)

Patient-Reported Outcome Measures (PROMs)

Patient-Reported Experience Measures (PREMs)

Physical Mental Social Well- General | Confidence [Experienced Person- Experienced  Trustin
health health functioning being health toself- Qo-ordination centred care  quality healthcare
manage system
Positive 242 =40 Good, very 250 Good, very " Conndent, 275 2120 Good, very  Agree,
oufcomes good, good, very good, strongly
excellent excellent confident excellent agree
OECD PaRIS 45 47 83% 60 66% 59% 8.2 16.3 87% 62%
(70%) (83%) (71%) (59%) (85%)
Australia 47 48 80% 59 74% 61% 9.6 181 94% 64%
(74%) (81%) (70%) (74%) (94%)
Belgium 45 46 85% 60 72% 63% 88 179 95% 70%
(68%) (83%) (71%) (67%) (93%)
Canada 47 49 87% 62 83% 59% 93 121 94% 61%
(77%) (87%) (74%) (71%) (63%)
Czechia 46 48 88% 60 63% 68% 9.2 171 96% 54%
(72%) (87%) (72%) (70%) (90%)
France 45 46 91% 58 76% 92% 84 171 91% 61%
(68%) (87%) (67%) (61%) (92%)
Greece 45 45 87% 58 69% 7.4 146 74% 36%
(69%) (78%) (66%) (47%) (79%)

OECD (2025)
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WnoLako pEAAov: To cuoTnUa poG Oa ETILXELPNOEL VAL TO OUV-
Stapopdpwoel (proactive) n anAwc va npooapHooTel o€ auto; (reactive)

* H mpo-0paoTiK TPOCEYYLON Elval amapaitntn (ylo pa oelpa oo Aoyouc)
* OpLOPEVEC OKEYPELC/TIPOTACELC
— 081ko¢ xaptng ya tnv Pndlomoinon (ocuvioviopog OAwvV Twv SpAcewv)

— ZtoxoOeoia yla tnv Yndrakn petaBaon pe Baon toug otoxouc tng Europe’s Digital
Decade yia to 2030

— Eudaon oto avOpwritvo SuvapLko (rmoALtikn yia to avlpwrnivo kedpaAaio)

— oAtk yio ta dedopeva otn AP n anopacewv (UMoxpewTLKOTNTA, A0PAAELQ)

— EVOWHATWON KOWWVIKOOLKOVORLKWV dedopevwy otov AHQY (umtd eumioTeuTIKOTNTA)
— Apaoelc ya to «PndLlako xaopa» (aviootntec otn xpnon tng Yndlakng texvoloyiog)

— Impact assessment yLa ¢ aAAayec amo tn xpnon tng Al otnv cupnepldopa o€
(nTAuata vysiog kat tn {NTnon UIMNPECLWVY UYELaC (0To atopLko eminedo) -

— AlooddAion tng alomioTiog tne avokTwpevng mhnpodopiog oto Stadiktuo  9PHTA



Euxaplotw Oeppud yla tnv mpocoxn oog
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